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Human Resources/


Hiring Manager	


Airport Terminal Services


Regina, SK





To Whom it May Concern, 


ATS is currently seeking someone to be responsible for providing exceptional customer service at airport counters and gates in Regina.


As mentioned in your posting at ReginaJobShop.ca, you require a computer proficient adult who is  able to handle high pressure situations, lift 70+Lbs and able to pass a drug screen and background check.  


Beyond the technical qualifications, it is important the selected candidate also have customer service experience. 


People describe me as an organizer and advocate. My confidence and positive attitude results in me being an effective leader of any group I am associated with. I am known as a team builder: calm, collected, inspiring and motivating. I can break a situation down into critical steps to focus groups of energies among people into a united force moving forward as one. I am accustomed to working in fast-paced, quickly changing environments. I easily identify priorities, make decisions, change gears and refocus as required.


The possibility of putting my experiences, skills and interests to use in a way which would allow me to be part of a team bringing value to the customer and to the ATS team is exciting to me. 





Best regards,





Connie L. Cromien McAdam





�



�
SUMMARY OF QUALIFICATIONS


Extensive direct and business-to-business sales skills and experience, coupled with creative ideas for product marketing applications and a solid history of success. 


Proven ability to develop sales potential in new target market areas. 


Strong interpersonal and customer service skills, combined with the ability to coordinate the efforts of many to meet organizational goals.  


Successful management of people of various ages and cultural backgrounds, as well as with accounts of varying size and difficulty. 


Productive and efficient work habits requiring little to no supervision. 


Able to adapt to, and assimilate with, people of different cultures, ethnicity, business/educational background, gender and profession. 


Self-motivator with high energy that knows when and how to seek advice. 


�PROFESSIONAL EXPERIENCE  


Business advertising consulting with creative messaging targeting to consumer


Xerox sales training with award recognition


A background in RESP product sales, marketing, management and training experience


Additional supervisory and training experience of new recruits and junior agents  


First female president of Business Networking International: Business in Motion�Responsible for presenting a weekly meeting for 20-30 business professionals in Regina to strengthen and increase word of mouth referrals in their respective businesses.


Freelance editor with CFVW Entertainment in New York, NY


�
EMPLOYMENT HISTORY


Business Development Specialist	


Manpower	2009 - Present 


New account acquisition, development and support. 


Responsible for finding new opportunities for strengthening the Manpower brand in the Regina marketplace, using my diverse experience with cold calling, group and interpersonal networking skills and by re-establishing connections with lapsed clients.


	


Employment Counselor/ Group Facilitator	


Regina Work Preparation Centre	2009


Health Careers Entrance Program Facilitator with primary goal to help a class of adults, with multiple barriers to employment, to become more successful candidates for hiring within the Regina Qu’Appelle Health Region.  


Responsibilities included: Orientation for the program to large group, interview and selection of candidates, coordination of training sessions and guest speakers, teaching in group scenario, working one-on-one with individuals, reporting on program progress, successes, and employment  gained by students within the Health Region. 


I also had the opportunity to work and contribute to the Annual Report. 


Advertising Consultant


Rawlco Radio Networks, Z99 Team	2006 - 2008


Generated over 40 new business clients, in turn increasing sales for Z99 by over $250,000 in current and ongoing sales.


Facilitated the networking of business owners and other skilled trades to one another helping to generate future business dealings


Encouraged, and integrated part of, the entire sales floor and support staff, by facilitating joint meetings and conflict resolution solutions. 


Actively sought by business owners for advice on new movement plans and creative ideas


Responsible for managing existing local accounts, generating new business for the station, plotting and seeing through creative spec ideas to production and reveal to client and continuing relationship development of existing clients and  clients being pursued.


Created solid annual business by:


profiling existing or new business to uncover problems, or potential problems, for the client


discovering budget for total marketing with specific focus on radio advertising as a product and improved client perception of the perceived value of radio advertising as a product


positioning the radio product in such a way that exemplified its value, and solidified its standing as the most viable media to market with


bringing together the in-house creative team with the client groups to design creative pieces providing positive solutions turning their perceived problems, or potential problems, into successes


revealing creative design to client to in such a way that client was able to make the shift from being a transactional buyer to an annual, long term buyer resulting in dependable income for the station


pre-scheduling on-going follow up meetings with clients to ensure satisfaction and superior client care as a priority








Branch Manager, Executive Sales Representative	


USC Education Savings Plans Inc.	2002-2006


Achieved $2.9 million in ongoing subscriber deposits from 2002-2006, with a client base of over five hundred personally developed subscribers.  


Helped to create a completely new agency in Regina, where none previously existed for several years prior. That agency now serves as the only registered branch office for Saskatchewan.  


Responsible for account management, sales of product, field marketing, practical and telephone training of new recruits to the agency.  


Set up and established new territory by:


Locating and securing trade shows, and community events, to promote product


Assisting in designing an introductory call script that is now standard for the branch.


Organizing team road trips for intensive business advantage exposure.


Serving as product specialist and trainer for new representatives.


	


Office Manager	


Wescan Disposal	2000- 2001	


Re-entry to the workforce after having my first child in May 2000.


Responsible for route mapping, service intake calls, and scheduling of drivers.


Managed data entry, filing, and general workflow for an office of eleven.


Coordinated the workload trucking personnel in arranging servicing of customer orders via company-owned fleet.


Duties also included radio communications with drivers and payroll clerk 








�
AWARDS


New Representative Sales Award of Distinction 2002


USC Education Savings Plans Inc. Recognition Program for second highest sales achieved in a fiscal year by a new representative


Enrolment Representative Sales Award of Distinction 2002


USC Education Savings Plans Inc. Recognition Program for sales in the top 20% of the company in a fiscal year.


Copper Pin 2002 - USC Education Savings Plans Inc. Recognition Program recognizing sales quotas


Silver Pin 2003 - USC Education Savings Plans Inc. Recognition Program recognizing sales quotas


Silver Sapphire Pin 2004USC Education Savings Plans Inc. Recognition Program recognizing sales quotas 


Gold Pin 2004 USC Education Savings Plans Inc. Recognition Program recognizing sales quotas


Gold Diamond Pin 2005 USC Education Savings Plans Inc. Recognition Program recognizing sales quotas 


Regional Sales Award of Distinction 2005 USC Education Savings Plans Inc. Recognition Program for highest sales in Western Sales Region


Top of Class Award Pen Xerox Business to Business Training


Xerox Corporate Training award to most effective presentation, communication and demonstration of ability in class for Agency Division 2006 


CERTIFICATIONS


Branch Manager Proficiency Certification - 2005


RESP Dealers Association of Canada - Obtained while working full time with two young children





VOLUNTEERING


2007 Provincial Election candidate Campaign Manager, Volunteer Coordinator, E-Day Chair


Member of Clifton Engineering Dragon Boat team 2008 achieving a team bronze medal in B division


Red Cross Blood Donor Since 2005


2008 Federal Election campaign volunteer 


MacNeill School Inner City Muffin Program Coordinator 


Head Organizer, Z99 Sales Team Adopt-A-Family


Soprano member of Avonhurst Pentacostal Assembly Choir




















�
Connie Cromien-mcadam 


306-737-7377


bleugrotto@gmail.com
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